
How to upscale your property 
 
This post tackles different ways to upscale your property. 
 

 

This year’s Garden State Awards hosted by the New Jersey Apartment Association on October 29 
provided a wonderful glimpse into what makes a good apartment property a great one. Excellence in 
multifamily housing starts with tireless work by the entire team, the winner of six awards at the 
ceremony, Sterling Properties, said. 
  
Part of building an upscale feel is maintaining neatness and serenity. Manicured paths, pristine 
interiors and exteriors, and a tranquil community setting are all elements that earned Columbia Court 
its award for excellence in property management. A building doesn’t have to be gilded or lined in 
Italian marble to present an upscale environment. Attention to detail—from smells to sounds to 
lighting and cleanliness—can bring even the oldest buildings an air of affluence that makes residents 
feel like they’re getting more than they pay for. Combine that with an attentive staff who are 
groomed, uniformed, courteous, competent and accessible, and your property management staff could 
find itself on the honorees’ list at your state association’s award ceremony. 
  
Most people want their home to be their retreat from the hassle and hustle of the world, so providing 
that peace can put your team in the star category. Included in that peacefulness is reliable 
maintenance and a responsive repair staff, both for emergencies and everyday needs of residents. 
  
Accommodating new residents and ensuring continuing satisfaction of current ones gained Riverbend 
at Florham Park an Outstanding Leasing Manager award, while the company also was recognized for 
its excellence in curb appeal—a definite triumph considering New Jersey gets hit full force with all four 
seasons. Having a plan for landscape maintenance and orderly leasing protocols—and adhering to 
them unwaveringly—differentiates the ordinary from the extraordinary commercial residential property 
managers. 
  
Being upscale is not the same as being snooty. An upscale environment draws residents into the 
upkeep of the complex and greater community. It instills a feeling of pride, which develops a sense of 
ownership, and that means each person living on the property or visiting it experiences the respect 
and neighborliness of the community. 
  
If you have brought beauty or order to your commercial residential dwelling, we’d like to enjoy your 
success. Send us your photos with captions on what you’ve done to bring a more upscale feel to your 
properties. It’s amazing what a little curb appeal and interior spruce up can do for your residents’ 
spirits! 
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